How to Place an Order For Photo Scanning with ScanMyPhotos.com

Fill the box - ScanMyPhotos.com scans as many photos as you can fit in our prepaid box for just
$149.95

* Unlimited number of individual photos that you can fit into a prepaid box supplied by us, all shipping
charges included and 1 DVD data disc. Can hold about 2000 standard photos. Total estimated, results vary
with packing and size of photos. Read the limit of liability on our website.

* Pictures scanned sizes 3"x3” (7.6 cm x 7.6 cm) up to 10"x12” (25.4 cm x 30.5 cm)

» Super-fast: All direct mail orders are scanned the same business day from our California headquarters

* ALL photos are returned with your DVD (We do not offer a photo disposal service)

* Prepaid boxes expire after 364 days of order placement and are non-transferable

IMPORTANT NOTES BEFORE YOU START

- Only pictures are accepted for this specific service. No slides or negatives can be included with your
order. Please visit the negative or slide scanning pages for more information.

- We can only accept loose individual photos. Photos in albums or envelopes will not be process.
Newspaper clippings, odd shaped photographs and laminated images cannot be scanned either.

- No mounted, glued, taped or stapled photographs or photographs that cannot bend will be accepted.
Photographs must be able to bend with little or no effort and cannot be attached to anything else.

- No copyrighted images may be included. They will be returned unscanned.

Regular Photo Box dimensions: 11" X 8.5" X 5.5" (27.9 cm x 21.6 cm x 14 cm)
Enlargement Photo Box dimensions:  11-7/8" x 3-3/8" x 13-5/8" (30.2 cm x 8.6 cm x 34.6 cm)

To get your photos ready for camera-ready high-resolution digital scans. please follow these instructions:

1. Packaging restrictions: Contents must reasonably fit within the Priority Mail packaging. Box cannot be
reshaped or deformed when closed. When sealing a flat-rate box or flat-rate envelope, the container
flaps must be able to close within the normal folds. Tape may be applied to the flaps and seams to
reinforce the container; provided the design of the container is not enlarged by opening the sides and
the container is not reconstructed in any way.If you do not comply with this USPS requirement, the post
office will return your box unprocessed and you will be liable for the cost to repack and resend to
ScanMyPhotos.com. DO NOT USE POPCORN for packing your photos. It breaks apart during
shipping and sticks to the photos. This greatly increases your chance for bad or dirty scans.

2. Remove all photos from albums, envelopes, etc. Make sure no staples, paper clips, post-it notes, etc
are attached. Only photos out of envelopes and albums will be accepted.

3. Group your entire order in size order unless you have chosen “Scan in order” detailed in step 3. Photos
must be between 3"x3” (7.6 cm x 7.6 cm) and 10"x12” (25.4 cm x 30.5 cm). All Polaroid photos must be
separated from the rest. If the photos are not organized by size, we will call you to procure further
payment for scanning in order ($38.95 per box) or the box will be returned to you unscanned. This
however is not a reorganizing service if your photos are just dumped in a box nor is a reorganizing
service offered. Photos must be square or rectangular. No odd shaped/cut out photos are accepted
as seen in Step 7.

4. SCAN IN ORDER OPTION EXPLAINED: Choose this additional option, for an additional cost, if you
have grouped your photos into bundled categories. Each bundled group
must then be organized by size, smallest to largest. We recommend that
you include index cards with handwritten notes describing the category or
year, as pictured. The number in the top right corner tells us the order in
which to scan. If the bundle order is not important, we do not need the :
number there. We do not offer reorganize your photos in chronological s
order. We either follow the number in the corner or scan in random group
order when no number is present. The index card will be scanned along
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with the pictures and will be the first image in each series of photos. DO NOT use Post-it notes (they
will be either scanned on the image or thrown away) or pieces of paper (they will jam in our scanner
and be thrown away). While selecting this option does override the need to organize your entire order
in size order, it does not override taking all of your photos out of envelopes or having the photos in
some sort of orderly fashion.

5. Photographs cannot be thicker than a standard Polaroid picture. Many older (1960's era) Polaroids
were mounted on cardboard. These are too thick and cannot be scanned.

6. Make sure every photo is right side up and face up. If upside down, the scans also will be upside down
or face down (so the back of the photo is scanned, not the front).

Photos should be submitted right side up. Photos submitted upside down will be Photos submitted face down will be scanned
scanned and placed on the DVD upside and placed on the DVD face down.
down.

7. Due to the restrictions of the scanners, all photos must be lying horizontally regardless of orientation
(vertical or horizontal). If you wish to have your vertical images rotated to the correct orientation, we do
offer that as an additional service for an additional $94.95 (US$) per box or this can be done on your
home computer.

8. Photos must be
odd shaped/cut out

square or rectangular. No
photos are accepted.

&

Unacceptable photos

9. We recommend that you fan through all your photos. This helps confirm that the photos are loosely
presented and without any impediment, such as glue or sticky materials. This also helps to identify if
your pictures are dusty and to help remove any materials that might cause an imperfect scan, such as
lines and dust on your digital files. Any substance (i.e. water marks, pen marks, etc.) that is on the
photograph will be scanned along with the photograph.

10.Curled photos may have a haze or be scanned out of focus due to their inability to lie flat on the
scanning glass.

11. Due to swift technological changes, your returned prepaid box order for scanning must be received
back to ScanMyPhotos.com within 364-days from the date the order was placed. Otherwise, the box
expires and no consideration, obligation or monetary reimbursement of any kind will be provided; so,
you have a year to gather your pictures and have us scan it. If multiple boxes are ordered, there is no
need to send them all in at the same time. Fill one up, save the others for a later time, it is up to you.
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Acceptable Packing

Unacceptable Packing

All similar sized photos are packaged together and laying
horizontally. Photos packaged tight so no shifting will occur in
shipping.

Not organized by size. Photos are right-side up and others
face down. Photos are not packaged to avoid shifting in mail.

Large groups of photos rubber banded together, grouped by
size. Empty side space used for more photos.

Not all lying horizontally, not organized by size, not bound to
avoid shifting in shipping

Photos organized by size, rubber banded to keep from moving
in shipping. See below for more with this example.

Photos in folders and envelopes, odd shaped photos,
negatives enclosed.

There was empty space on top of the photos, small rubber
banded groups used to fill up empty space.
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mailto:info@ScanMyPhotos.com
mailto:info@ScanMyPhotos.com

How to Place an Order For Photo Scanning with ScanMyPhotos.com

No matter what's

nline wrong with your
ALL NEW 0 [ENCE photo, we've seen it
PHOTO EXPER before...
Just for you, our redesigned online
photo and photo gift service; it is ‘

ready in minutes at our Orange
County, California retail photo center,
or mailed back the same business

day. The hundreds of unique products and features from And We've flxed |t-

our retail photo kiosks are now easy to load and order

on your computer. In minutes, you design super-easy * VS

photo scrap-booking pages, wall-art, photo books, photo

greeting cards and hundred of other innovative and Let us restore and enhance your vintage photographs
extraordinary products to share and save your photo into works of art to be enjoyed and preserved for generations.
memories. Old pictures fade and degrade with time. Fix old and

damaged photos with our custom professional Kodak-quality

LOOK wha‘t Photo Memory photo restoration today from ScanMyPhotos. Since 1990, our
n customers have trusted us with all their photographic and
yOU ca digital imaging services. Visit our “Restoration” section at

ScanMyPhotos.com to see why you should have your photos

ke online
ma restored and the pitfalls of not having them preserved.

in minutes!

Be sure to visit us online at
Photo Greefing ScanMyPhotos.com for more
Cards information about all of our services.
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